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Burglar Alarm Testing & Repair Service Charges – 2011

 
                            [Distance:           Miles] 

Premier Security has pleasure introducing their Burglar Alarm Testing and Repair Service. This service is available to 
the owners of any alarm system that require the regular testing, repair including the remote monitoring of those alarm 
systems that are connected to an Alarm Receiving Centre [ARC]. All charges shown are inclusive of VAT at the current 
rate and are valid for all agreements taken out during 2011. All charges are fixed for the duration of any agreement. 
 
Level 1 – Burglar Alarm “Emergency Repair” Service
     

                                    

    Type of Callout Standard Callout Charges  Mileage/Distance Charge 
     Contract - Callout Charge* £30.00 – Per Emergency Callout £1.00 Per Mile  
     Standard - Callout Charge £50.00 - Per Emergency Callout £1.00 Per Mile  

 

The Level 1 Service Charge is levied for all emergency callouts, except those systems on a Level 3 ‘Inclusive” agreement. Those systems that are 
not under contract will be liable to our standard callout charge. Those on a “Test Only” agreement will be liable to a reduced contract callout charge. 
Callout charges are in addition to all other repair/corrective/defective/replacement equipment charges levied by the company. 
 

Level 1 Summary: An Emergency ‘Repair Only” Callout Service  
 
Level 2 - Burglar Alarm “Test & Repair” Service
 

                                      

System Type Area A [1-5 Miles] Area B [5-15 Miles] Area C [15-30 Miles] 
Wired / Wireless Alarm1 £55.00 Per Year £60.00 Per Year  £65.00 Per Year 
Wireless Monitored*1 £100.00 Per Year £105.00 Per Year  £110.00 Per Year 
DigiCom Monitored*2  £95.00 Per Test or £180.00 PA   £100 Per Test or £190 PA     £105 Per Test or £200 PA 
DualCom Monitored*2 £155.00 Per Test or £300.00 PA  £160 Per Test or £310 PA  £165 Per Test or £320 PA 
Redcare Monitored*2 £215.00 Per Test or £420.00 PA  £220 Per Test or £430 PA  £225 Per Test or £440 PA 

 

Level 2 “Test & Repair” Service covers the examination/test and inspection of any alarm system and the monitoring charges for those systems 
that are connected to our Alarm Receiving Centre [ARC]. Systems under a “Test & Repair” agreement are liable for all other additional charges levied 
by the company to cover e.g. Callouts – Repairs etc during the term of any agreement. Excludes all other ARC + Telephone & PSNI Charges. 
 

Level 2 Summary: Alarm Testing & Monitoring* and Repair Service 
 
Level 3 – Burglar Alarm “Inclusive Test & Repair” Service 
 

                   

 System Type Area A [1-5 Miles]          Area B [5-15 Miles] Area C [15-30 Miles] 
Basic - Wired/Wireless1  £7.00 Monthly or £80.00 PA £8.00 Monthly or £90.00 PA £9.00 Per Month or £100.00 PA 

Wireless – Monitored*1 £11.00 Monthly or £130.00 PA £12.00 Monthly or £140.00 PA £13.00 Per Month or £150.00 PA 

DigiCom – Monitored*2 £18.00 Monthly or £210.00 PA £19.00 Monthly or £220.00 PA £20.00 per Month or £230.00 PA 

DualCom – Monitored*2 £28.00 Monthly or £330.00 PA £29.00 Per Month or £340.00 PA £30.00 Per Month or £350.00 PA 

Redcare – Monitored*2 £37.00 Monthly or £440.00 PA £38.00 Per Month or £450.00 PA £39.00 Per Month or £460.00 PA 

Level 3 “Inclusive Test & Repair” Service covers all testing/monitoring/callouts and repair charges. As a fully inclusive service all charges are 
collected by a company standing order. Excludes all other ARC + Telephone & PSNI Charges. 
 

Level 3 Summary: Inclusive Alarm Testing & Monitoring* and Repair Service 
 

  Replacement Equipment Charges
 

                                                   

Replacement Device/Equipment Model No / Type Total Cost Incl. VAT 
Replacement 12 Volt System Battery 2.3 / 3.4 / 7 Amp Hr £20.00 Incl. VAT 

Wireless Detector Battery 3.0 Volt Lithium [CR123A/CR2] £ 3.50 Incl. VAT 

Wireless Detector Battery 3.6 Volt Lithium [CR14500/5] £ 5.50 Incl. VAT 

Wireless Detector Battery AA / AAA 1.5Volt [Per Detector] £ 2.50 Incl. VAT 

Replacement – Door Contact Flush / Surface Grade 2/3 £ 15.00 Incl. VAT 

Replacement – Door Contact Roller Shutter Grade 2/3 £ 20.00 Incl. VAT 

Replacement – PIR Passive Detector  15Mtr 90’ Quad G2 PIR Detector £ 30.00 Incl. VAT 

Replacement – Dual Tech Sensor 12Mtr 90’ G2 PIR & Micro Detector £ 40.00 Incl. VAT 

Replacement – External Sounder 115Db External Sounder & Cover £ 70.00 Incl. VAT 

Replacement – External Cover Only Premier - External Bell Box Cover £ 10.00 Incl. VAT 

Dummy Bell Box Complete Dummy/Decoy Bell Box £15.00 Incl. VAT 

All Charges are inclusive of VAT – Credit Card Payment + 3.5% Surcharge - Payments on Completion of each Company Visit 


